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FAMILY AND STUDENT ACCESS OVERVIEW

Family Access is a Web module that allows family members to access student information over the
Internet via a secured web connection in real-time. One of the great things about Family Access is that
it’s available from your home, office or anywhere you have access to the Internet.

This tutorial provides information guardians can use to better understand and navigate more effectively
within Family Access. Depending on how school districts configure it, guardians will have access to a
wide variety of student information such as attendance, discipline, health and vaccination information,
student and family demographics, food service information, fines and fees, current grades, classroom
assignments and classroom messages. Because schools differ from one another, just like children, not all
Family Access features will be available at all schools.

Family Access makes attendance tracking and absence notifications easier for guardians. Guardians can
view their student’s attendance history in real-time, submit absence notifications to the school through
Family Access and subscribe to receive real-time email notifications when their student is marked absent
in a class.

Family Access allows guardians to become more involved in their student’s education. Families can take
an active role in assisting students and improving their educational experience. The technology raises
awareness in the community of the school district’s educational efforts by opening additional lines of
communication between the guardians and the school.

Family Access can be a tool for guardians and schools to communicate with each other. Good school to
guardian communication prevents surprises at parent/teacher conferences or when guardians are
contacted by the school with student’s attendance or discipline issues. School districts can provide
teacher/staff email addresses via Family Access to further improve communication access and
opportunities.

NWRDC Family Access Tutorial 1
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BASIC INFORMATION
Login Screen/Information

Figure 1: Family Access Login Screen
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Enter the Login Name and Password supplied by your student’s school and select the login button (If
you have not received your information please contact your child’s school). This single login and
password will allow you to view information for each child for whom you are listed as a guardian.

About your login: The login supplied to you is comprised of the first five characters of your last name,
the first three characters of your first name and a system generated three-digit-number. If your last name
has less than five characters, then you will need to include the appropriate number of spaces to fill the
void. For example: Last Name = DOE, First Name = JOHN, the login will be: DOE JOHO006 note that
there are two spaces between DOE and JOH to complete the entire name key. Logins and Passwords are
NOT case sensitive in this system. When you log in for the first time, you will see your account
information page (see Fig. 2). You have an opportunity to update the student information system with
your email address. After entering your email address, make sure to input your current password (for
validation purposes), and select the “Save” button. You may also choose to “Record no Address”. If
your school district allows, you may also be able to change your account password.

Important Note: Please use a VALID email address; teachers can use it within the system to
communicate directly with guardians via email regarding their child.

NWRDC Family Access Tutorial
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Account Information

Figure 2: Account Info Screen.
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On the general information menu (see Fig. 2), you will have hyperlinks to display the different types of
information your school district has made available to you. These hyperlinks may include: Student
Information (Demographics, Family, and Emergency Contacts), Grades or Gradebook, Message Center,
Attendance, Schedule, Discipline, Food Service, Fee Management, Activities, Report Directory, Health
Information and Login History. If you have multiple students, you can use the drop-down student
selector to switch students. In addition, there are three buttons near the top right-hand side of every
screen in Family Access. Select the “Account Info” button to return to this screen to view or make
changes to your login, password, and email address or email notifications that you receive. In addition,
select the “Print” button to print information from each screen you view. Family Access will
automatically log you off after 5 - 10 minutes of inactivity or you may select the Logout button at any
time to exit the system.

NOTE: Creating a password greater than 15 characters can cause system issues.

“Course Requests” and “Arena Scheduling” are two additional menus your student’s school may make
available to you. If activated they will allow you and/or your student to make online course requests
and/or create class schedules for the current or future school years.

NWRDC Family Access Tutorial
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GENERAL INFORMATION
Calendar

Select the Calendar hyperlink on the general information menu if it is not displayed automatically to
view calendar items that pertain to your student’s school. It defaults to the current month and places a
small square around the current date. Items that show are non-school days, end of term or semester days.
If configured by your district, daily Absences or Tardies, Administrator or Teacher Messages,
Gradebook Assignments and Activity Events will display. Hover the cursor over these items or click on
them with your mouse to display details of each one. Use the Next Month and Previous Month buttons
to scroll through the year (see Fig. 3).

Figure 3: Calendar.

ﬂ; Skyward Family Access - Windows Internet Explorer I =10 x|
£ | https: a2 Elawa-kl 2, netfsorpts/oaiip. exelWoervice=wnwS82i7 1 shamnui 1, w by j %
SETmARY % Class/Gradebook
ACCESS assignments and
1 2 Absent
o s - grade eamed.
# Calendar
Student Information
Gradebook
Message Center
== 7 2 5 O IS = S
Items fl’0m the bu i Idlng Mo School MC-WASL Scores AC-Girl's Varsity Basketbg :‘:Ei!ﬂ??)n;y (m) AC-Girl's Varsity Basl
calendar such as non-
school days and start and
end dates of terms and -
cemesters are displaved (B e ysenesr | Dattes your student is y 8 K
played. : marked absent or
Health Information. tardy are displayed. Teachers & administrators
Login History - - — T / — can create messages for_ a
class or the entire bmlgil_ng
Sheboygan Public Schools Actl\”ty Ieaders/coaches and pOSt them on Spele'C
0OSP1
NWRDC can place events on the dates on the calendar.
Food Service 27 /) » calendar for items such as [
practice or game dates.
¥ Show Absences/ Tardies ¥ Show Gradebook Assignments (Grade Earmed)
¥ Show MC-Messages ¥ show AC-Activity Events
4 | H
javascript:LogoutButton{); l_l_l_l_l_’_ule Inkernet |+\IDD°.-’o T 4
NWRDC Family Access Tutorial 4

December 2007



7
SKTwaRD
FAMILY and
STUDENT
ACCESS”

Student Information

Select the Student Information hyperlink on the general information menu to see your student’s
demographic, family and emergency contact information (see Fig. 4-5).

Figure 4: Student Information.
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Figure 5: Bus Schedule.
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Grades/Gradebook

Select the Grades/Gradebook hyperlink on the general information menu to see your student’s Term or
Semester grades, missing assignments and comments posted to your student’s report card for the current
school year (see Fig. 6-9).

Figure 6: Grades/Gradebook, view by Progress Report.
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Figure 7: Grades/Gradebook, view by Term/Semester Grade hyperlink, Assignment details.

3 https:/ /www2.tlawa-k12.net - Skyward Family Access - Microsoft Internet Explorer - |D|l|
Z SIMPSON JUNIOR HIGH SCHOOL Print Close | =
SKYWARD TERM 4 - T4 Progress Detail Report for Susan Abler

Assign

Category

iew Grade Marks

AMHIST/01 AMERICAN HISTORY - P Warren - There are 3 Missing assignments in TERM 4 - T4 for this class

No
Missing Count

Percent
Earned Grade

Points
Possible

Points
Earned

Spec.
Code

Date Due Description

Grade for TERM 4 - T4 03/09/07 - 08/24/07 308.28 360.00 8563 B

Homework 30.00 60.00 50.00 F
HMAK 03/12/07 Reading chptr 17 pgs 350-363 10.00 20,00 S0.00 F
H 03/14/07 Reading chptr 17 pgs 364-376 0.00 20,00 0.00 F MTI v

Cormrments: Mot turn in, cannot make-up,

HME 04/09/07  Reading chptr 18 pgs 420-435 20.00 20,00 100.00 A&
HMA 04f11/07 Reading chptr 18 pgs 436-452 * 20.00 Ve

Participation 95.00 100.00 95.00 A-
PAR . . . .
rar | Detail term and grade information are displayed near the top of the screen.
rar | Detail of each assignment is displayed: assign category, date due, description, points earned, points
F&R | possible, percent earned, grade, special code, missing and no count.

Quizzes - . . . . .
ouiz | Assignments marked with an asterisk are un-graded at this time and do not factor into the grade that is
quiz | currently being calculated for the course.

The “missing” and “no count” columns may have check marks associated to them:

A “missing” check mark means the assignment is missing and most likely not turned in.

A “no count” check mark means any points earned or points possible are not factored into the grade that
is currently being calculated for the course.

Select the assignment description hyperlink to see the details of the assignment and a class score
summary.

Select the view grade marks hyperlink to see the grading scale used for this class.

Hover the cursor over spec code to see the description. (Example above NTI = Not Turned In).
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Message Center

Select the Message Center hyperlink on the general information menu to see class messages posted by
your student’s teachers. You may display current messages or expired (see Fig. 10-11). Teachers
determine if guardians will be able to reply to a message or if they will allow them to reply via email. If
a teacher’s name is a hyperlink it is linked to their email address so you can easily send a quick email
back to that individual if you need to.

Figure 10: Message Center, view by Current.
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Food Service great. your student’s classes.

Fee Managerment

Activities thanks,

Report Cards Lola This example allows

Fioport Jteetory uardians to post a reply to

mﬁmm 07/12/2007  AMHIST/OL  AMERICAN HISTORY  Family Access Patricia Warren 9 p . Ply

Lagin History Message: ‘Welcome parents and students to the new Family Access toal, the teacher via fami Iy
Administrators and teachers are excited to be trying this new communications tool during tery - 9CCeSsS.

Course Requests find it useful and rewarding.

2006-2007 Courses If you have any questions or issues logging into the system please contact our schog

Select the view responses

£ don't hesitate to contac hyperllnk to read

responses from the teacher
or to add a response for the
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If you have any questions at all regarding vour student's gra

Arena Scheduling call.

2006-2007 Courses
Wz, Warren

Wiew Responses (1 Unread)

Figure 11: Message Center, view By Expired.
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Food Service

Eoud . View details of expired
actuites class messages for each
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Report Directory
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Health Infor mation
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This example allows
guardians to reply to
the teacher via email
but not to post a reply
to the message.
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Attendance

Select the Attendance hyperlink on the general information menu to see your student’s attendance record
for the current school year. Selecting the tabs will change the display from “Calendar” view to “By Day”
or “Totals” (see Fig. 12-15). In calendar view if your student has an absence or tardy record, it will be
hyperlinked on the date and color coded for easy cross reference. Selecting on the hyperlinked date will
result in a separate pop-up window that displays the period by period breakdown along with absence
type and reason.

Figure 12: Attendance, view By Calendar.

3 https://www2.tla.wa-k12.net - Skyward Family Access - Microsoft Internet Explorer = | Ellil
— Student School PEETITE M IET |
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T — t=} el o (11 12 |13 (14 ] 4 5 (sl 7 g -
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Select the 03 EXCUSED - YACATION
2006-2007 Courses hyperlinked date to - . —
: iod b 04 EXCUSED - YACATICN
Sun Mon Tue Wed T Fyy VIEW pe”O y u  Fri = e — VAT at
Arena Scheduling 1 B P 7 i perlOd details = o EXCUSED - YACATION
2006-2007 Courses T y/ T regarding the 5
o7 EXCUSED - YACATION
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15 [16 [17 [18 [19 [0 16 r
=22 |23 |24 |25 [28 |27 |28 8 (19 (20 |21 |22 |23 4_
RN
20 |0 EEEEEEEEEE ‘31 ‘ ‘25 ‘26 ‘27 E=] ‘ ‘
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Figure 13: Attendance, view By Day.
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Figure 14: Attendance, view by Term Totals.
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radebod
08/25/06 - 11,/08/06 2.0 14.0

Message Center
11/09/06 - 12/25/06 1.0 4.0 1.0 4.0

Attendance
Schedule 12/26,/06 - 03/08/07 1.0 7.0 1.0 7.0 2.0 14.0
03/09;07 - 08/24,07 5.0 35.0 5.0 35.0

w

Discipling
Graduation Reguirements
Test Scores

-~

¢ .
SKYWARD

Food Service

Activities
Report Cards term for your student.
Report Directory

Fea Management View absence totals by

Hotme Rootn
Health Information
Login History.

Course Requests

2006-2007 Courses

Arena Scheduling

2006-2007 Courses

NWRDC Family Access Tutorial
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General Information

Student Information
Gradebook
IMessage Center
Attendance
Scheduls

Discipline
Graduation Requirerments
Test Scores

Food Service

Fee Managerment
Activities

Report Cards
Report Directory
Home Room

Health Information
Login History

Course Requests

2006-2007 Courses

Arena Scheduling

2006-2007 Courses

7
SKTwaRD
FAMILY and
STUDENT
ACCESS”

i =] ]
Account Info I Print ILogout I

Student |[ENEEAR= A F=Tw 3 a0 M JUMICOR HS - Entity 190 =

Drep
Attendance | Calendar | | By Day | | Term Totals ‘ ‘ Absence Notifications |
Wiew History Add Motification
Absent From Absent To Reason
Pending 12/27/06 7:30 AM 12/27/06 2:30 FM ILLMNESS @
Comment: Susan was not feeling well for a 2nd day. Please excuse her once again. Kyle Abler
Accepted 12/26/06 7:30 AM 12/26/06 2:30 PM ILLMESS

Comment: Flease excuse Susan as she was not feeling well. Best regards, Kyle Abler
School Comment: Thank you Mr, Abler for the notification. Ms, Smith, Atin Secretary, Jr. High School

If configured by your school district, view, add,
change or delete an absence notification
explaining the reason your child was absent on a
specific day.

If the school building has accepted the absence
notification, it can no longer be changed or
deleted.

NWRDC Family Access Tutorial
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Schedule

Select the Schedule hyperlink on the general information menu to see your student’s class schedule for
the current term (see Fig. 16-17). The Current Year tab allows you to view your student’s class schedule
for the entire school year.

Figure 16: Schedule, view by Current Term.

= icrosoft Internet Explorer =8|
f= Student School Account Info I Print I Logout l
SKYWARD
FAMILY Schedule | current Term | ‘ Current Year - All Terms | | Next Year - All Terms |
ACCESS
. T T S S P O G
1 ALGEB1/01 ALGEBRA 1 07:30am-08:20am MTWRF L Day 1.000
FEEEl 2 ARTL/OL  BEGART T4 08:25am-09:15am MTWRF L Dutcher 0.250
Message Centar g AMHIST/01 AMERICAM HIST YR 09:20am-10:10am MTWRF P \Warren 1.000
E % 4 ENGLO7/01 EMGLISH 7 YR 10:15arm-11:05am MTWRF  _E MacDonald 1.000
Discipling 5 BIOLOG/01 BIOLOGY YR 11:45am-12:35pm MTWRF  _C Manley 1.000
Test Scores £  BMD10O0/D1 BEG BAMD YR 12:40pm-01:30pm  MTWRE M Martin 1.000
Food Service 7 FEO? /01  PHYED S2  01:35pm-02:25pm  MTWRF i Lofius

Fee Management
Activities

Report Cards
Report Directory
Home Room
Health Infor mation

Login History.

Figure 17: Schedule, view by Current Term.

General Information

Arena Scheduling

Student |[EIEERE IS

£ Qo W JLNIOR HS - Entity 190 =

View your student’s
schedule for the
current term.

\

=10 x|

Account Info I Print ILogDut l

Schedule | Current Term | | Current Year - All Terms | | Next Year - All Terms |

| temi [ s |

BEG BAND BEG BAND BEG BAND BEG BAND
Period 6 I+l tartin 1l MErtin I bartin I Martin
12:40pm-01:30pm (BMDI00/01 ) BHO100/01 (BRND100/01 (BND100/01 )

HEALTH 1 HEALTH 1 PHY ED PHY ED
Period 7 Wy Loftus Wy Lofts W Liofus Wy Loftus
01:35pm-02:25pm (HLTH 1/01 (HLTH 1/01 3 (PEOZ /01 ) (PED? /01

MTWRFE  1.000 credits

MTWRF 1,000 credits

MTWRF 1,000 credits

MTWRF 0,500 credits

MTWRF  1.000 credits

MTWRE 1,000 credits

MTWRF 1,000 credits

MTWRF 0,500 credits

Student Information N
Gradebook Period 0
W ALGEBRA 1 ALGEBRA 1 LGEBRA 1
ﬁ Period 1 L Day L Day 10
et 07 :30am-08:20am (ALGER1/01 ) {ALGER1/01 ) (ALGED i ’
$_p_§5ctI E‘.?jes MTWRF 1.000 credits MTWRE 1,000 credits  MTWRE 1 View your StUde_nt s schedule
Food Service BEG COMPUTERS COMPUTER PROG 1 BEG PHOT| for all terms during the current
Fee Management Period 2 A Obtuse A Ohtuse L Du SChOOl yeal’,
Activities 08:25am-09:15am COMP /01 COMPL /01 (PHOT
Report Cards MTWRF 0,250 credits MTWRF 0,250 credits  MTWRF 0
Report Directory ’
e AMERICAN HIST AMERICAN HIST avertd | your student’s school has the
Health Infor mation Period 3 P Warren P Mdarren SR |
loof ey 09:20am-10:10am (AMHIST/01 ) (AMHIST/D1 ) (AMHIY schedule Cre?‘ted for the HE).(t
SR MTWRF 1000 credits MTWRF Lomocredis mMTwrF 1| School year, it may be possible
Course Requests ENGLISH 7 ENGLISH 7 enat| to view that information.

2006-2007 Courses Period 4 _E MacDonald _E MacDonald E Mac

10:15am-11:05am (EMGLO7/01 ) (ENGLO7/01 ) (ENGLO7/01 ) (ENGLO7/01 )

MTWRF  1.000 credits  MTWRF  1.000 credits

BIOLOGY BIOLOGY BIOLOGY BIOLOGY
2006-2007 Courses Period 5 C Manley C Manley C Manley C Manley
11:45am-12:35pm (BIOLOG/01 ) BIOLOG/L 3 (BIOLOG/01 ) (BIOLOG/0L )

MTWRF 1,000 credits  MTWRF 1,000 credits

MTWRE 1,000 credits  MTWRF 1,000 credits

MTWRF 0,500 credits  MTWRF 0,500 credits

]

(T Bewes
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Discipline

Select the Discipline hyperlink on the general information menu to see your student’s discipline
referrals/offenses for the current school year (see Fig. 18-19).

Figure 18: Discipline, Offense Information.

Z} https:/ fwww2.tlawa-k12.net - Skyward Family Access - Microsoft Internet Explorer

_lol x|
Student [EREERAA= SR E=te (oo | JUMNIOR, HS - Entity 190 =

f:ﬂ: Account Info I Print ILUguut l
KYWARD

5
FAMILY Discipline | offense Information
ACCESS
. Click on an underlined Offense to see mare details about that Offense, including any Actions Taken
General Informatlnn TRl P
W Date  Time Dffense Location School Notified Discipline Officer Taken
Gradebool

09/18/06 09:25 AW DISEUPTIVE IN CLASS CLASE JUMIOR HS Mo P \Warren 1
Attendance Comments: Susan was chewing gum

Message Center
st class rules. Ywhen she was asked to place it in the trash, she made 5 scene.

Schedule
% Discipline

Test Scores

Eood Service

Eee Managerment
Activities

Report Cards
Report Directory

View your student’s discipline
offense (wrongdoing) information.

Select the offense hyperlink to view

Home Room the actions (consequence) your
et student’s school has taken
Login History .

Figure 19: Discipline, Actions Taken Information.

Z} https:/ fwwwz.tla.wa-k12.net - Skyward Family Access - Microsoft Internet Explorer Lk -0l x|
f Actions Taken for Susan Abler Close =
SKYWARD

Offense: DIS - DISRUPTIVE IN CLASS
Parent Motified: No

Date: 09/18/2006 Mon Time: 12:32 PM
Location: CLASSROOM School: JUNIOR HS
Officer: Patricia Warren Data Entered: 07/00/2007 - 3:35 PM
Comment: Susan was chewing gum against class rules. When she was asked to place it in the trash she made
a scene.

Parent Suspension Time Time

Notified Officer Type Required Served Status
Q202006 Wed Mo Martin Mark HNone S Hours S Hours Served

Lurich Detention Hide Details

Action Details for Lunch Detention

Parent
Date Time Location Notified Dfficer

09/20/06 11:37 PM  OFFICE Mo tartin Mark

View your student’s discipline

Time Req action (consequence) information.
2 Hours

Select the show/hide details
hyperlink to view additional
action details your student’s
school has taken.

N

=] l_l_l_l_ré_le Inkernet

NWRDC Family Access Tutorial
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Test Scores

Select the Test Scores hyperlink on the general information menu to see your student’s standardized test
score information (see Fig. 20).

Figure 20: Test Score, view by Account Information.

9 [=l 4|
f:ﬂ student EliEahd [V JUNIOR. HS - Entity 190 = secountInfo W Print i Logout l
SKYWARD
g% “515];;%’ Test Scores
Test Date Entity
General Information TDE 5 ST
T 03/15/2003 Hide Scores v 190 ITBS
Gradebook /15/2 A
Message Center Scores for GRADE 3, SPRING ITBS Section: SCR. - SC
Attendance Rows SCR
Schedule (1) YOCABULARY i ’ 92
o o o reeao View your student’s test -
= Testscores score information.
Eood Service (3) TOTAL READING &
Eee Management (43 MATH COM/EST 93
Actvities (5) MATH PS/DI Select the show/hide o9
Report Cards R .
Report Directory (6) COMPUTATION scores hyperlink to view o8
Horme Room (73 TOTAL MATH H' H 99
. additional details about
riea_'mHI_ngrmat'D” {8 R/M COMP SCORE h 7
0gin History
(@) TOT LANG ART the test. 87
Course Requests (10) CORE TOTAL a7
2006-2007 Courses {11) SOC STUDIES OPT
{12 SCIEMCE OFT
{13) TOT SOURCE INFO
Arena Scheduling (14
2006-2007 Courses (15)
{16) TOTAL
{17) MO OF QUESTIONS
GR 07 WasL
05/01/2007 Show Scores 190 WO7M W07 07 MATHEMATICS
GR 07 WASL READ
05/01/2007 Show Scores 190 WO7R WOFR 07 WRITE LISTEN
& [T [ 5 [# meermet 4
NWRDC Family Access Tutorial 14
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Food Service

Select the Food Service hyperlink on the general information menu to see your student’s food service
information for the current school year (see Fig. 21-24).

Figure 21: Food service, view by Account Information.

E=T g Tutol M JUMICR HS - Entity 190 >

L‘é’ Food Service | Account Information | | Payments for Susan | | All Payments ‘ | Purchases |

- al Infi ati Account Information for Susan Abler
sl L L mn Lunch Type: Norm. Full Cost
Studant Information _ . ;
e Prior ‘fear Balance: $5.83 Last Payment: $0.00
IMessage Center + YTD Payrments: 450.00 Last Check:
Aftendance - ¥TD Purchases: $27.05 Last Payment Date: 07/11/2007

Schedule = Current Balance: $28.78
Discipline

Test Scores i

=P  Food Service View your student’s
Fee Management .
Artivities food service account

Report Cards . R
Report Directory information.
Hotme Rootn

Health Information

Lo Jin H\Stﬂr}[

o [=] ]
Account Info I Print ILUguut I

f:n Student [EREERRAA= 0L
KYWARD

Figure 22: Food service, view by Payments for <Student FN>.

Student |[EEER = f=lel 1ot M| JUMICR, HS - Entity 100 «
Tuany @

Food Service | Account Information | | Payments for Susan | | All Payments ‘ | Purchases |

o [=] ]
Account Info I Print ILogout I

. Payments made by Susan Abler for Susan Abler

Student Information
Gradehook 12/26/06 2108 $35.00

IMiessage Center 09/05/06 2075 $15.00
Attendance
Schedule
Discipline
Test Scores . ,
Food Service View your student’s
£aa Management food service payment

Activities

Report Cards information.
Report Directory
Home Roorm

Health Information
Login Histary.

NWRDC Family Access Tutorial
December 2007



7
SKTwaRD
FAMILY and
STUDENT
ACCESS”

. [l
Account Info I Print ILogout l

e i) | JUMICR, HS - Entity 190 ~

L\S’ Food Service | Account Information | | Payments for Susan | | All Payments | | Purchases |

Student [ELERE =
K E WARD

. All Payments made by Payor Susan Abler
Eal 1frma||:|n Pay Date Check # Payment Payment For
et Infor ration
Pe— 12/26/06 2108 $35.00 Susan Abler

Message Center 09,/05/06 2075 $15.00 Susan sbler
Attendance

Schedule i
Discinline View your student’s

Test Scores

Food Service food service payment
Bee Menags ment history for the current

Activities
Report Cards school year.
Report Directory
Home Room
Health Information
Login History

Figure 24: Food service, view by Purchases.

1ol x|
Stucont Schoo PPN MEC N |
SKTnaRD _ =
E;t\:l\é[]gls‘é’ Food Service | Account Information | | Payments for Susan | | All Payments | | Purchases |
Previous Items Bought during the week of: 05/28/2007 MNext
Student Information Item Price  Quantity Total
Gradebook Monday - 05/28/07
Message Center
Attendance
e Tuesday - 05/29/07
Discipling fogurt $0.50 1 $0.50
Test Scores Milk $0.25 1 $0.35
Emﬁw . Hat Pocket $1.00 1 $1.00
e Managemen
Activitios Candly Bar. $1.00 1 $1.00 -
Report Cards French Fries £1.00 1 $1.00 View all of your
Report Director 3.85
Bend ey i student’s food
FrEr—— Wednesday - 05/30/07 .
e ik 40,35 q s0as | SErvice purchases
Login History ! : : .
Fruit Bowls $1.50 1 $1.50 durlng a one week
s10 | timeframe.
2006-2007 Courses Thursday - 05431/07
Breakfast $2.25 1 $2.25 | h .
Braakfast £2.95 2 44,50 Select the previous
RENE] 19 e ) ice £1.00 3 szo0 | and next buttons to

2006-2007 Courses .
$9.75 | change which week

Friday - 0p/01/07 ’ H H
Bagel e " . you 're viewing.
Juice $1.00 1 $1.00
Hot Pocket £1.00 1 +1.00
French Fries $1.00 4 $4.00
Hot Dag £1.00 3 +3.00
$9.35
Saturday - 06/02/07
da =
Sunday 06,/03/07 j
& [T B erkenet

NWRDC Family Access Tutorial
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Select the Fee Management hyperlink on the general information menu to see your student’s current and
past due fines, fees and payments excluding lunchroom payments (see Fig. 25-26).

Figure 25: Fee Management, view by Fee Activity.

General Information

Student Information
Gradebook
IMessage Center
Attendance
Schedule

Discipline

Test Scores

Food Service

% Fee Management

Activities

Report Cards
Eeport Directory
Home Room
Health Infor mation
Login History.

g = 3|

(=100 (= | SUsan Abler =0wa o e I JUMNICR HS - Entity 190 =

Account Info I Print ILUgDut l

Fee Management | Fee Activity | | All Payments |

Balance Due: $8.50

Date | Giing Description | Charges] ] unpaia] viass

01/04/07 LOST BOOK,HTML for Dummiss $12.43 6,43 $6.00

02/01/07 ATHLETIC FEE, Yarsity Girls Baskethall €250 250 40,00
03/01/07 ATHLETIC FEE, Yarsity Girls Track $250 000  $2.50
TOTAL $17.43 $8.93  $8.50

View your student’s fee
management information
for the current school year.

Figure 26: Fee Management, view by All Payments.

ﬂ" Skyward Family Access - Windows Internet Explorer

=101 x|

& | https:ffwwez tla, wa-k12 . netfscriptsicaip. exefwService=wnwSa2i7 Lisfurmnuol..w

ST = el Susan Abler | ¥ e oI JUNIOR. HS - Entity 190 =

=l a
Account Info I Print ILogout I

E‘A MILY Fee Management [ Fee Activity | [ All Payments |

ACCESS

Calendar Susan Abler Hide Payments\Fees £30.43 $10.50 £19.93
Student Information All Fees for Payor Susan Foler

%ahn:(kienter Customer Date Billing Description Charges Paid UnPaid Class
At‘tendgance Susan Abler 12/27/07 Book Fees/Fines, Little Women $12.43 $5.00 $7.43
Schedule Susan Abler 10/01/07  Girl's Varsity Sntﬁr\ $5.50 $5.50

Discipline Susan Abler 01/01/08  Girl's Varsity BasketbalN\_ $12.50 $12.50

Test Scores

Eood Service Payments by Susan Abler

Fee Management Date Description Payment Check Nbr Receipt Nbr
Activities 09/15/07  Check Payment $5.50 2155 1013
%‘%0 01/04/08  Cash Payment $5.00 0 1014

Home Room
E-mail Notifications
Health Information
Login History

Sheboygan Public Schools
OSPI

NWRDC

Food Service

Select the show/hide
Payments/Fees hyperlink
to view your student’s
payment history for the
current school year.

NWRDC Family Access Tutorial
December 2007
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Activities

Select the Activities hyperlink on the general information menu to see your student’s activities (see Fig.
27-28). The Current Year tab allows you to view your student’s activities for the entire school year.

Figure 27: Activities, view by Current Year.

ff‘ Skyward Family Access - Windows Internet Explorer 10l x|
& | https: {2 tla.wa-k12 .netiscriptsicgip. exefWService=wnwSa2i7 L fsfwmnuil.w j %
Student: School: Account Info I Print I Logout I
STy L
FAMILY Activities | current vear | | Previous Years |
ACCESS
Calendar Girl's Varsity Socc Show Awards 08/24/07 11/15/07  Athletic Lola Dutcher
Student Information Assistant 1: Mark Martin
Gradebook Girl's Varsity Baske Show Events\Awards 12/21/07 02/15/08  Athletic Patricia Warren
Message Center Assistant 1: Rosemary Nelson
Attendance
Schedule H ’
Discipline View your student’s
e activities for the current
Food Service
Fee Management year.
# Activities
Report Cards .
Sial Select the show/hide
Home Room .
E-mail Notifications events/awards hyperlink
Health Information H
Login History to view awards earned
by your student. In

Sheboygan Public Schools addlt_lon If the Ieader IS
— creating calendar events,
Eood Service % they will be dlsplayed

Figure 28: Activities, view by Show/Hide Awards hyperlink, Awards details.

fj Skyward Family Access - Windows Internet Explorer _|a zl
& | httpsf fansw2, tla, wa-k12.netfscriptsogiip. exeWService=wnwS 8277 1 sfumnui 1w k j %

(I o

FAMILY Activities | current vear | | Previous Years ‘ AN

ACCESS

Calendar Girl's Varsity Soce Show Awards 08/24/07 11/15/07 Rikletic Lola Dutcher

Student Information Assistant 1: Mark Martin

Gradebook Girl's Varsity Baske Hide Events\Awards 12/21/07 02/15/08  Athletic Fatricia Warren

Message Center Assistant 1: Rosemary Nelson

Attendance —— "

Schedule Events for Girl's Varsity Basketball

Discipline Date Time Summary Locati = S

Test Scores 01/10/2008 Thu 4:00 - 6:00 pm Game VIeW aW&I'dS earned by yOUr

Food Service Description: Game with/Arlington. Leave school at 2:00

Fee Management student.

i 01/12/2008 Sat  9:00 - 4:30 pm Tournament

Report Cards Description: Tournament @ Blaine leave School gym at 6:00 AM

EE OHRDWECW Awards for Girl's Varsity Basketball If your Student was |nV0|Ved n

ome Room = P . .

E-mail Notfications “""a;d “es:”"“"" Award Comment activities during a previous school

Health Information Certificate of Participatior . .

Login History year, you will be able to view that

information.

Sheboygan Public Schools
OSPI

NWRDC

Food Service

NWRDC Family Access Tutorial 18
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Report Cards

This feature is not currently available in the State of Washington.

Report Directory

Select the Report Directory hyperlink on the general information menu to view reports that contain
information regarding your student (see Fig. 29-30).

Figure 29: Report Directory.

43 https:/ /www2.tla.wa-k12.net - Skyward Family Access - Microsoft Internet Explorer

WA .
MILY Report Directory | Report List
CESS

General Information

Student Infor mation

i [=] ]
Account Info I Print ILDgDut I

Report Directory: Show For Susan Abler
State Student Identifier (SSI0Y
Student's Current Lunch

¢ .
SKYWARD

Grades

Discipline

Food Service

Fee Management
Actividies

% Renort Directory

Health Infor mation

Message Center Student's Locker /Combination
Attendance
Scheduls

View reports that contain
information regarding your
student.

Select the report name
hyperlink to view the report
details

Lo 2[4 HIBtDrE

Flgure 30: Report Directory, view by <Report Name> hyperlink, Repoyt details.

wZ. tla.wa-k12.net - skyward Family Access - Microsoft Internet Explorer

Student  [[SEEEREIE 0 f=Te va T WMl JLUMICR HS - Entity 190

(=]
Account Info I Print ILDgout I

L]
FAMILY Student's Locker/Combination
ACCESS =
Student
General Information Full Name
Student Infor mation
T Ashler, Susan
Message Center
ét‘tﬁnddalnce Locker Building Locker Area Locker# Combo
chedule .
Discipline BUILDING 190 Main Hall 150 1-22-52

Food Service

Fee Management
Activities

Report Directary.
Health Infor mation

Login History.

NWRDC Family Access Tutorial
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Home Room

Select the Home Room hyperlink on the general information menu to see information including
addresses and phone numbers for all students in your student’s homeroom (see Fig. 31).

NOTE: Northwest Regional Data Center (NWRDC) recommends school districts use caution if
initializing this access. To do so may infringe on a family’s right to privacy. Should a school district
decide to make this information available, marking a family phone number as “confidential” and home
address as “do not distribute” will maintain “some” privacy of the family’s personal information. Please
discuss this feature of Family Access with appropriate school district personnel.

Figure 31: Home Room.

3 https:/ fwew2.tawa-k12.net - Skyward Family Access - Microsoft Internet Explorer =] 3]
Student School accountinfo f Print f Logout I

5K E WARD

FAMILY Homeroom | student List

ACCESS

. Homeroom Information for Susan Abler
General Informatlnn School: JUNIOR HS Teacher: P Warren

Shudent Iofor mation Building: BUILDING 190 Room Mumber: 111

Gradebaook

MMessa 1= Center

Attendance Student Name Address Phone Number Birthdate Gender

Schedule Susan Abler 123 TAFT AVE (715) 342-9785  08/12 Female

Discipling SHEROYGAN, YW 53081

Test Scores

Food Service George Boxlight Private Address Private Phone 03421 Male

Fee Management Murnber

Activities Jennifer Trampster 155 BUSH STREET (715) 344-8945 04/11 Female

Report Cards STEVENS POINT, WI 54481

Eir:ErtRDD';Brﬁw Jane Yersachi 2020 POLK STREET 04/08 Female

9 e e STEVENS POINT, WI 54481

Login Histary. L.
This is an example
of a district being
able to better secure
a family’s personal
information.

NWRDC Family Access Tutorial 20
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E-mail Notifications

Select the E-mail Notifications hyperlink on the general information menu to subscribe to Daily
Attendance notifications or Food Service Balance notifications for your student. These options are
building specific and may not be available at every school building in the district.

The attendance notification is a scheduled task that is sent typically at 4:00 PM each day. It is only sent
if your student has been marked absent or tardy in one or more class. The food service balance
notification is also sent at 4:00 PM and is triggered when the student’s food service account balance is
below a pre-set amount. The pre-set dollar amount is set by the district (see Fig. 32).

Figure 32: Home Room.

f:" Skyward Family Access - Windows Internet Explorer i [ 3]
£ | https: vz tla,wa-k12.netfscriptsfegip. exe/WService=wnwSE2i7 1 fsfwmnu0l . w j %

= =y ol Susan Abler T =ta L Ell JUNIOR HS - Entity 190 = Account Info I Print I Logout I
(T %

My E-mail Notifications k Change My
Attendance: Notification
General Information [7 Receive Daily Attendance Notifications For My Student(s)

calendar Food Service:

Student Information [¥ Receive Notifications when Food Service Balance is under $3.79
Gradebook

Message Center
Attendance

Schedule H H
oL Select Change My Notlf_lcatlons
Test Scores to subscribe or unsubscribe to

Food Service . . .
Fee Management email notifications.

Report Directory
Home Room

Health Information
Loqgin History

NWRDC Family Access Tutorial 21
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Health Information

Select the Health Information hyperlink on the general information menu to see information kept
regarding your student’s vaccinations, childhood illnesses, health tests and health conditions
(see Fig. 33-37).

NOTE: Northwest Regional Data Center (NWRDC) recommends school districts use caution when

initializing this access. It may infringe on a family’s right to privacy. The four examples listed below are

the more common ones recommended. Please discuss this feature of Family Access with appropriate
school district personnel.

Figure 33: Health Information, view by Condition.
I =TE
Account Info I Print ILUguut l

Z} https:/ /www2 tla.wa-k12.net - Skyward Family Access - Microsoft Internet Explorer
E=talle =0y (ol Susan Abler | ISR I SIMPSON JUNICR HIGH SCHOOL =

Health | conditions | | Tests | | Childhood | | Physical | | Vaccinations |

ALLERGIES - 09/01/2006

General Information

During School Year: 2007 At School: SIMPSON JUNIOR HIGH SCHOOL

Student Infor mation ,

Cradebook Test Date: 09.,-’.01,-"2006

Message Center Diagnosed By: William Sanderson
Attendance Condition: ALLERGIES

S_Ch'?dL_Jle Treatment: Bee Sting Kit in office
Discipline Comment: ALLERGIES

Test Scores

Eee Management
Activities

Report Cards
Report Directory
Horme Roorm

Health Information
Login History

NWRDC Family Access Tutorial
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Figure 34: Health Information, view by Tests.
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rosoft Internet Explorer =] |
Student E=Tel gt o M SIMPSION JUNIOR, HIGH SCHOOL = Account Info I Print I Logout I
s{Twarr =
FAMILY Health | Conditions | | Tests ‘ ‘ Childhood | | Physical ‘ ‘ vacrinations |
ACCESS
. Hearing Test - 12/12/2006
Ee“e gl I"f""‘at"’" During Schoal Year: 2007 At Schonl: SIMPSON JUNIOR HIGH SCHOOL
Student Infor mation ,
Cradebook Exam Date: 12/12/2006
Ivessage Center Tested By:
Attendance Left Ear Ind % Loss: 000 Group % Loss: ooo
w Right Ear Ind % Loss: 000  Group % Loss: 000
Discipline Cwverall Left Ear: PASS Cwverall Right Ear:  PASS
Test Scares
Food Servica Combined Results:
Fee Managerment Diagnosis: NORMAL AS VIEWED
Activities Comment: ANNUAL HEARING TEST
Report Cards
Repart Directory — p—
Home Room Scoliosis Test - 10/01/2006
Health Infiormation Curing School Year: 2007 At School: SIMPSON JUNIOR HIGH SCHOOL
Login History TestDate: 10/01/2006
y Tested By:
':' Sts Test Result: CURVATURE
Al el e Diagnosis: REFERRAL
Treatment: N/A
Arena Scheduling Comment: ANNUAL SCOLIOSIS TEST
2006-2007 Courses
Mo Information available for Health Tests.
Vision Test - 12/12/2006
During School Year: 2007 At School: SIMPSON JUNIOR HIGH SCHOOL
Exam Date: 12/12/2006
Tested By:
Right Eye Uncorrected: 020/020.00 Corrected: 020/000.00
Left Eye Uncorrected: 020/020.00 Corrected: 020/000.00
Fitting Date: N/A -
Lens Desc: N/A
Overall: PASS =l
Figure 35: Health Information, view by Childhood.
=]
F=To arore) B SIMPSOM JUNIOR HIGH SCHOOL = Account Info I Print I Logout I
5K
FAMILY
ACCESS
Ge“e gl I“f"“‘at"’“ Durring Schaol Yaar: At School; ELEMENTARY MAG
Student Information s
Cradebook Date: 02./.27,-"2000
Message Center Diagnosed By: William Sanderson
Attendance Chilhood 1llness: CHICKEN POX
Sthedule Age Diagnosed: 7
Discipline
Test Scores
Food Service
Fee Management
Activitiss
Report Cards
Report Director
Home Room
Health Information
Login History.
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General Information

Student Information
Gradebook
Message Center
Attendance
Scheduls
Discipline

Test Scores

Food Service

Fee Management
Activities

Report Cards
Eeport Directory
Home Room
Health Infor mation
Login History.

Student |EEERE g E=Te gt te) M| SIMPSON JUNIOR HIGH SCHOOL =

Health | Conditions | ‘ Tests | | Childhood | | Physical | | vacrinations |

During School Year:
Date:

Examined By:
Height:

\Weight:

Blood Pressure:
Comment:

7
SKTwaRD
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ACCESS”

=10l x|

Account Info I Print ILogout l

Physical Exam - 07,

2007  AtSchool:
07/15/2006
William Sanderson
61 .75 (Inches)
107 .5 (Pounds})

SIMPSON JUNIOR HIGH SCHOOL

120 Systolic 80 Diastolic

ANNUAL PHYSICAL

Figure 37: Health Information, view by Vaccinations.

General Information

Student Infor mation
Gradebaook
Message Center
Attendance
Schedule
Discipline

Food Service

Fee Management
Activities

Report Directory
Health Information

Login Histary.

Course Requests

2006-2007 Courses
2007-2008 Courses

w2.tla.wa-k12.net - Skyward Famil

icrosoft Internet Explorer

Student |[ENEEGRa=d - f=Tw g u o) M JUMICR HS - Entity 190 =

Health | Conditions | ‘ Tests | | Childhood | | vaccinations |

DIP, TET

Waccination Type:
Cornpliance:

Diate (13

Date (2)

Date (3

Diate (4

Datz ()

Yaccination Type:
Caorrpliance:

Date (1)

Date (2)

Date (3)

Waccination Type:
Caornpliance:

Diate (13

Date (2)

“accination Type:
Compliance:

Date (1)

Date (2)

Waccination Type:
Cornpliance:

a4t

=101

Account Info I Prinit ILDgDut l

-

Required
T8
10/24/94
01,/12/95
03/15/95
08/07/97
10,/09,/98

Required
I8
08/30/94
10/24/94
03/15/95

Required
1S
08/07/97
10/09,/98

Required
T
08/07,/97
10/09/98

PERTUSSIS

Required
N/&

4 ima o

Dosage Oy
Dosage Oty
Dosage Qty:
Dosage Oy
Dosage Oty

Dosage Oty
Dosage Qty:
Dosage Oy

MEASLES

Dosage Oy
Dosage Oty

MUMPS

Dosage Oty:
Dosage Oy

]

[

1
1

1

1

. El
’_l_’_’_ré_ & Internet 4
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Login History

7
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Select the Login History hyperlink on the general information menu to see information regarding your
login history/usage of Family Access. It will allow you to view historically the date, time and IP
Address of your login. In addition you can view the specific areas of the system and for what student
you inquired upon (see Fig. 38-39).

Figure 38: Login History.

General Information
Student Infor mation
Grades
Message Center
Attendance
Schedule
Discipline
Food Service
Fee Management
Activities
Report Directory
Health Infor mation

% Login History

Figure 39: Login History, view by show/hide details hyperlink, histgry details.
School

General Information

Student Information
Grades

Message Center
Attendance
Schedule
Discipline

Food Service

Fee Management
Activities

Report Directory
Health Infor mation

Login History

A https:/ /www2.tlawa-k12.net - Skyward Family Access - Microsoft Internet Explorer

Student  [[EFEEREAIC NS

Login History | current vear

12/26,/06
12/26,/06
12/26,/06
12/26,/06
12/20/06
12/18/06
12/18/06

12/26,/06

Student |[SEEE g

Login History | current vear
pate —— Jime  Jeaddess | |

[=%s (o te] M| JUMIOR. HS - Entity 190 *

(=]
Account Info I Print ILogout I

Tue 09:34 aMm
Tue 09:15 am
Tue 03:57 aM
Tue 0244 aM
Wited 03:22 PM
Mo 01:05 Pr
Mon 12355 P

Tue

192,206,201.215
192.206.201.215
192,206.201.215
192,206,201.215
192,206,.201.215
192,206,201.215
192,206,201.215

Shiow Details
Shiow Details

Shiow Details

Shiowe Details
Show Details

View your login history.

Select the show/hide details
hyperlink to view details of the
login date.

=10] x|
Account Info I Print ILDgout l

09:34 AM

192.206.201.215

Hide Details

Detail for Login:
Info Yiewed Student School
Food Service Susan Abler JUNIOR HS - Entity 1
Activities Susan Abler JUNIOR. HS - Entity 1
Activities Susan Abler JUNIOR HS - Entity 1
Activities Susan Abler JUNIOR HS - Entity 1
12/26/06 Tue 09:15 AM 192,206,201.215 Show Details
12/26/06 Tue 08:57 &M 192,200,201.215
12/26/06 Tue 08:44 &M 192.206.201.215 Show Details
12/20/06 ‘Wed 03:22 P 192,206,201.215
12/18/06 Man 01:05 PM 192,206,201.215 Show Details
12/18/06 Mon 12:55 PM 192,206,201.215 Show Details
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DISTRICT LINKS

School districts can place hyperlinks to resource-related Web sites in Family Access. The school district
may make a link available to guardians and students of the entire district or each building can have their
own unique links available to access.

These links could be for information related to educational sites that help your child learn and grow.
They could be to Government sites designed to assist Bilingual or non-English speaking families. Other
possibilities could be health related or simply the school district’s own web site.
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